B MyHMLmnanbHbIxX paioHax OmMckoii 06nact paboTatoT
061LEeCTBEHHBIE MPUEMHBIE YMOHOMOYEHHOTO
Omckoii 06nacTv o nNpaBam YenoBeka.

OCHOBHBbIE 3AJA4N
OBLLECTBEHHbIX MOMOLLHWKOB:

copgencTeme YNosHOMOYEHHOMY B OCYLLECTB/IEHUM €r0
NOTHOMOUMIA;

COfeCTBME Pa3BUTUIO COTPYQHUYECTBA
YN0AHOMOYEHHOro C OpraHamv rocyaapCTBEHHOM
Bf1aCT, OpraHaMmu MectHoro camoynpasneHus,
O6I.LLECTBEHHbIMI/I 06'be,D,MHEHI/IFIMI/I n cpencreamu
MaccoBoi nHchopmaLmm;

COLeCTBME NMPABOBOMY NPOCBELLEHNIO HACENEHNS.

OCHOBHbIE ®YHKLW NMOMOLLHWKOB:

NINYHOE KOHCYNbTUPOBaHME;

B3aMMOENCTBIe C OpraHaMm rocyOapCTBEHHOM
BNaCT1, OpraHamMnm MeCcTHOro CamMoynpae/eHus,
06LLEeCTBEHHLIMU 06 bEeAUHEHNAMM;

cbop MHopMaLm 0 cuTyaLmm € CobnoaeHeM npas
rpaXxgaH Ha TeppuToOpuM COOTBETCTBYIOLLEro
MYHULMNa/bHOrO paiioHa;

MpaBOBOE NPOCBELLEHNE FPAXAaH, MHHOPMMPOBaHHE
X 06 MHCTUTYTE YNONHOMOYEHHOr0;

y4yacTtne B NoAroToBKe v nposeneHnn MepOI'IpMFITI/II7I
€ yyactvem YnosHOMOYEHHOTO.

Mecto 1 BpemMAa npmema O6UJ,ECTBEHHbIX NOMOLLHNKOB
YnonHoMoueHHOro MoXHO YTOYHUTL B MECTHbIX
dAMUHUCTPaUnAX uim no TEJ'IECIJOHYZ

8 (3812) 21-31-77

WNHopmaums o AeiicTBYIOLLMX MOMOLLHMKAX pa3MeLleHa
Ha othuLManbHOM calite YNomHOMOYEHHOTO B pasaene
«[puemMHas — KoHTakTbI»:
https://upch55.ru/priemnaya/kontakty/

FOCYOAPCTBEHHbI/ OPFAH OMCKOW OBJTACTY
«YNOJTHOMOYEHHBI OMCKO/ OBIIACTYA 10 MPABAM YE/TOBEKA

YnonHoMoueHHbIi OMcKoi obnactu
Mo Npasam Yenoseka
NPUHA MUXAWNJTOBHA KACbAHOBA

Beget npvem M0 I'IPE,HBAPVITEJ'II:HOVI 3AMNCA
KaXxablii BTOpHuK ¢ 10:00 go 13:00
no agpecy: yn. Kpacheiii lMyts, a. 9, od. 321
(ocTaHOBKM 06LLECTBEHHOrO TPaHCMopTa
«KuHoTeatp «MasikoBckmit», «bubnuoteka uM. MylikuHay)

KoHcynbTaHTsl annapara YnonHoMoueHHoro OMckoii obnacty
Mo NpaBam YenoBeka BedyT NpyeM exeaHeBHo,
C noHegenbHvka no yeteepr — ¢ 14.00 go 17.00,
B nATHULY — ¢ 14.00 go 16.00.

Xanoby YnonHomoueHHoMy OMckoit 06nacT no npasam
yenoBeKa MOXHO HanpaBWTb MO NOYTOBOMY aapecy:
644043, r. Omck, yn. Kpacubiii Myts, A. 9, o¢. 321
WM MO 3NEKTPOHHOM NouTe:
postmaster@upch55.ru

o

[nsa ynobcTea 3asBuTeneit obpalleHns K YnosHoMoueHHoMy
MPUHAMAIOTCA Yepes UHTEPHET-NPUEMHYI0 Ha OhMLMATLHOM CaiiTe
https://upch55.ru/

ObpatueHmns rpaxaaH Takxke NpuHUMaTCs Yepes
otuuManbHLIE akkayHTbl YnonHoMoveHHoro OMckoii obnactu
Mo MpaBaM YenoBeKa B COLMANBHbIX CETAX
«BKoHTtakTe»: https://vk.com/ombudsmanomsk
n «0gHoknaccHuku»: https://ok.ru/profile/579354929614

BUB/MOTEKA YNIOTHOMOYEHHOO OMCKOM OB/ACTH

110 MPABAM YEJIOBEKA

YnonHoMoueHHbIn OMckoi obnactu
Mo NpaBaM YenoBeka

Ecnu Bbl cuntaete, uto Bawm npasa HapyLeHbl,
ecnv Bel ncyepnanu Bce cpefcrea

NpaBoBOV 3aWWThI,

eC/v BCe VHble cpeacTsa 3awmTsl Bawmx npas
He fanu pesynbLTaTos,

Bbl MoxeTe 06patutbCs K
YnonHoMo4yeHHOMY
Omckoii obnactu
no npaBaM YenoBeKa

Omck
2023



KT0 MoxeT 0bpatutbCs
K YnonHomo4eHHomy Omckolt obnactu
Mo npaBam Yenoseka?

paxgaHnH PO, MHOCTpaHHBIA rpaXaaHuH unu
Lo 6e3 rpaxaaHcTBa Bripase 06paTuThLCS

K YNonHOMO4eHHOMY C Xanoboit, npeasioxeHneM
WNW 3a8BIEHNEM B MUCbMEHHOV thopme mnm

B (hopMe 3MeKTPOHHOr0 AOKYMEHTa, a Takxe
YCTHO Ha JIMYHOM npueme.

B kakux cnyyasx cnegyet obpatutbCa
MMEHHO K YNONHOMOYEHHOMY
Omckoit 06nacTv no npaBam YesoBeka?

e Ecnn y 3asBuTENS HET UHBLIX NPABOBLIX CPEACTB

3aWyTHI;
YnonHomoueHHbIn OMckoi obnacTu ® FEcm BCe MHble CPeacTBa He MPUHECNW pe3ynbTata;
No NnpaBam 4e€n0BeKa ® ECrv 3asBUTENb He BEPUT B CUNTY MHBIX MPaBOBbIX
MpMHa MuxannosHa KacbsiHoBa CPeACTB 3alMThI UK HEe 3HAET, Kakue Mepbl emMy

cnenyet npeanpuHATL AnA 3aluTbl CBOMX Npas.

Bo Bcex cnyyasix npu obpaLleHny K YnosHOMOYeHHOMY
Omckoit 06n1acTi No Npasam YenoBeka 3asBUTENHO

OcHoBHble 3afia4u YnonHoMOoYeHHor o: A3AYT HE06X0aMMbIE PA3bACHEHNS W YKaXYT Mepb,

° CO,U,eVlCTBVle BOCCTaHOBJ/IEHUIO HapyLIJeHHbIX KOTOPbIE OH MOXET NpPeAnpUHATL ONA 3allinTbl CBOUX
npas 1 cBo60[ Yenoseka u rpaxaaHnHa [IPAE NISAKOLLIERMENEERLS
Ha Tepputopun OMCKoit 0bnacTy;

e COBEpLLEHCTBOBaHME 3aKOHOAATENLCTBA Kak nogarb xanoby YnonHomoueHHoMy
Omckoit obnactvt o 3awmTe npas v cBobog no npasam yenoseka?

yenoBeka 1 rpaxgaHuHa, npueeneHune ero
B COOTBeTCTBME C 06L|.|,€|'I|IJI/I3HaHHbIMVI
NpuHUMNamMu n HopmMamm MexxgyHapoaHoro

YNOMHOMOYEHHBIN NPUHUMAET K PAaCCMOTPEHIO Xanobbl
B MuCbMeHHoi hopme. XKanoba fgomkHa 6biTb HanucaHa
MOHATHBIM MOYEPKOM.

npasa;
Xanoba MoxeT 6bITb MofaHa MUHO, Yepe3
® COAEeiCTBIE NPABOBOMY NPOCBELLEHNIO NpeacTaBuUTeNns v Hampae/eHa Mo noYTe, a Takxke
Mo Bonpocam npas v cBoboA Yenoseka yepes MHTepHeT (Mo 3/1eKTPOHHON MoYTe, Yepes
rpaxgaHvHa, )opM v METOA0B MX 3aLUMTHI. WHTEPHET-NPUEMHYIO Ha caiiTe YNOoIHOMOYEHHOr0).

NPYMEPHAA ®OPMA XAJ10BbI

YnonHomoueHHoMy OMckoit obnactu
Mo npaBam Ye/oBeka

N.M. KacbsHoBoM

ot (OO 3asBuTENS NONHOCTLIO),
MPOXVBAIOLLEro no agpecy

(nonHbI agpec)

Uto 3aaBuTeNio HE0HX0aAMMO YKa3aTh B Xanobe:

anoba fomxHa cofepxarb cBefeHust

06 obxanyembix aeiicteusx (6espeicTtamm);

Mo KaxaoMy TakoMy AeiCTBUO HeobXoaMMo faTh
KOHKPETHYI0 MHhopMaLiyio;

yKasaTb opraH u (Mnu) BOMKHOCTHBIX JNLL,
HapyLUAIOLLMX, MO MHEHWUIO 3aABUTENSA, €ro npasa u
cBobob!;

onucaTb CyTb peLUeHuit, AeiicTauii (6e3peiicTus)
OpraHoB ¥ (M) AOMKHOCTHBIX WL, HApYLUMBLUWX,
Mo MHEHWIO 3asiBUTENS, ero npasa v cBobogpl.

YTOUHWTb ATy NPeanosaraeMoro HapyLeHus uim
nepuog, B Te4eHMe KOTOPOro HapyLwanuch npasa

3asBUTENS, @ TakKe AaTy, Korga 3asBuTeNb Y3Han
0 NpezanonaraéMoM HapyLIeHUM ero npas;

Co06LWMTL, 6bINM N 06XaNoBaHbl YKa3aHHbIE
peiictBus (6e3pneicTBie), KakoBbl pe3ynbTaThl
06xanoBaHus;

NPUNOXUTL KCEPOKOMUM OKYMEHTOB,
NOATBEPXAAIOLUMX NPOTUBONpPABHbIE AENCTBUS
(6e3peiicTBue) opraHoB ([OMKHOCTHBIX INLY).

XKanoba nogaetca YnonHomoueHHoMy OMckoii ob6nactu
Mo NpaBaM YejloBeka He No3aHee UCTEYEHUA rofa Co AHS
HapyLLeHus NpaB 1 cBobop 3asBUTENS WK C TOTO [IHS,
Korga 3asiBUTENII0 CTao U3BECTHO 06 UX HapyLLEHUM.

[ara
Moanuce
(06s3aTenbHA IMYHAA MOAMMCH)



